


WEATHER TIGHT'S REVERSE RISK WARRANTY

If, within thinty (30} days of completion of original installation, there & any Installation Defect that Weather Tight cannot remedy within ninety (90) days of notification, Weather Tight will refund your purchase
price, subject only to the following conditions:

L. Customer must pay in full Weather Tight's iz contract amount, including all change orders and addendoms, upon completion of the original installation,

2. Customer nmust notify Weather Tight, within thirty (30) days of completion of the origina installation, of Customer’s complaint, in writing, via certified mail, specifically.detailing the «dleged Installation Defect. For
purpases of this guarantee: (1) “completion™ shall be when products ordered frve heen substantially installed, and shall not include remaining service work or repairs; and (2) “Installation Defect” shall be the
failure by Weather Tight to install the product{s) according to acceptable. industry standurds as determined by the Nutonal Association of the Remodeling Tndustry (NARL),

5. This reverse risk warranty covers Installalion Defects, Any and all product defects are guaranteed (o the extent covered hy the Manufacnrer's Warruity provided to Costomer by Weather Tizht, and are escluded from
this guarantee. This gusrantee does not cover Customer’s choice of color, sile. and/or design. Weather Tight cannot be held liable for, ad tirerefore this guaruntee also does not cover, defects, damage or problems
dueto: reasonable wear and tear; alterations or repairs made by thid parties; misuse, abuse, neglect, improper maintenance, accidental or intentional damage by Customer or other third parties; condensation
and/or humidity resuling from climate conditions; settling of the building; fire, explosions, lood, lightening or other acts of God; and/or any external forces beyond the reasonable control of Weather Tight,

4. Customer must allow Weather Tight ninety (90) days to remedy the Installation Defect according to acceptable industry standards 25 determined by NARI (hereafter “NARI Standards™). This necessarily includes
providing Weather Tight access 1o Customer’s property 4s reasonably required by Weather Tight during normal husiness hours:

5. In the event Weather Tight informs the Customer that it is unable to remedy the Instaliation Defect according to NARI Standards, Customer must replace the affected product with another eompany's product and
make Weather Tight's affected product wvailuble to Weather Tight in the same condition as instatled within ninety (90) days following Weather Tight's notice to Customer thiat it is unable to remedy the Installation
Defect according to NAR! $tandards. Then Weather Tight will retmburse 100% of Customer’s purchase price for the ffected product,

If Customer disagrees that the Instailation Defect hias been remedied, Customer may submit the matler 10 NARI for binding arbitration. Customer agrees that binding arbitvation with NARI is Customer's sole remedy
for any disputes under this guarantee,

WEATHER TIGHT CORPORATION, 11100 W. Oklahoma Ave, West Allis, WI 53227
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